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With 4 volumes and 140 articles (all of which are freely available through the link below), this expansive
collection of literature illustrates the progress made since the 1999 Institute of Medicine’s report, To Err is
Human: Building a Safer Health System. The efforts represent a successful collaboration between the

Agency for Healthcare Research and Quality and the Department of Defense-Health Affairs in meeting the
challenge of improving patient safety knowledge, research, and implementation.
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