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Created in 2001 to institute changes in health care across the United Kingdom, the National Patient Safety

Agency (NPSA) presents their first report of patient safety incidents. The two-part report begins with a
general discussion of incident reporting, the basis for a national reporting system, and the development of

the Patient Safety Observatory. The second part builds on this framework by discussing how the acquired
data can be used and translated into safer health care strategies. The report itself encompasses more than
85,000 collected incident reports with analysis, comparisons, and case studies to illustrate important safety
issues for future efforts. This represents the first of a series of expected reports from NPSA on patient
safety data to be published.
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