PSNet

PATIENT SAFETY NETWORK

Use of complex adaptive systems metaphor to achieve
professional and organizational change.

April 21, 2010

Rowe A, Hogarth A. Use of complex adaptive systems metaphor to achieve professional and organizational
change. J Adv Nurs. 2005;51(4). doi:10.1111/j.1365-2648.2005.03510.x.
https://psnet.ahrg.gov/issue/use-complex-adaptive-systems-metaphor-achieve-professional-and-

organizational-change

The authors share their experience in implementing and sustaining organizational change in a primary care
trust by approaching the organization as a complex adaptive system.
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