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This study demonstrated improved outcomes with implementation of an office redesign in workflow based
on Toyota production systems methods.



https://psnet.ahrq.gov/issue/improving-papanicolaou-test-quality-and-reducing-medical-errors-using-toyota-production
https://psnet.ahrq.gov/issue/improving-papanicolaou-test-quality-and-reducing-medical-errors-using-toyota-production
https://psnet.ahrq.gov/issue/driving-improvement-patient-care-lessons-toyota

