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This study surveyed US and Canadian physicians and sought to elucidate factors influencing the likelihood
of physician support for full disclosure of errors. The majority of respondents had disclosed a serious error
to a patient and reported that the experience was positive. Nearly all respondents supported disclosing
both minor and serious errors. Perceived risk of malpractice lawsuits did not affect physicians' likelihood of
disclosing errors, and two-thirds of respondents agreed that fully disclosing errors reduced the risk of
malpractice. Despite these beliefs, a companion study by the same authors found that physicians tend to

"choose their words carefully” when discussing errors with patients, often opting to discuss "adverse
events" rather than explicitly admit errors. Gallagher and Levinson have previously argued in favor of
developing guidelines and training physicians in error disclosure.
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