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Medication safety programs continue to focus on minimizing potential drug interactions. This study
discovered that higher pharmacy workload, defined as the number of prescriptions dispensed per
pharmacist work hour, led to increased risk of dispensing a potentially unsafe medication. Investigators
combined survey data from community pharmacies with pharmacy claim data and found that pharmacist
staffing and levels of automation also predicted dispensing of potential drug interactions. The study did not
address whether these potential drug interactions led to actual adverse events. Questions about adequate
pharmacist staffing, similar to research published in nursing, could provide important information to
pharmacies and hospitals about safety and quality.
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