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This study used critical incident analysis techniques to explore how internal medicine residents handled
clinical decision-making, with specific attention to how authority gradients affected when residents asked

for advice and whom they approached for assistance.


https://psnet.ahrq.gov/issue/resident-uncertainty-clinical-decision-making-and-impact-patient-care-qualitative-study
https://psnet.ahrq.gov/issue/resident-uncertainty-clinical-decision-making-and-impact-patient-care-qualitative-study
https://psnet.ahrq.gov/issue/critical-incident-technique
https://psnet.ahrq.gov//#authoritygradient

