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Telehealth is a rapidly expanding approach of adopting technology to deliver health care services and
information that improves the quality, safety, access, efficiency, and costs of care. Although the evidence
that telehealth achieves these aims is still lacking, this report outlines AHRQ's health information
technology portfolio, which funded a number of programs to evaluate this promising technology and
approach. The report findings are based on interviews with lead investigators. It discusses the scope of the
projects funded, the technical challenges faced, the organizational and cultural issues encountered, and
the opportunities ahead.
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