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ED overcrowding is associated with an increased
frequency of medication errors.
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The Institute of Medicine found that hospital-based emergency care was "at the breaking point" in a
seminal 2006 report, in which emergency department (ED) overcrowding was identified as a major patient
safety concern. Prior studies have also found that medication errors are a significant problem in the ED.
This study sought to investigate the relationship between these two safety concerns. Detailed review of
medication orders by pharmacists revealed a significant correlation between ED crowding and the
frequency of medication errors. Overcrowding was one factor cited as a major barrier to implementing the
National Patient Safety Goals for medication safety in the ED, and a medication error near miss in a busy

ED is vividly illustrated in this AHRQ WebM&M commentary.


https://psnet.ahrq.gov/issue/ed-overcrowding-associated-increased-frequency-medication-errors
https://psnet.ahrq.gov/issue/future-emergency-care-united-states-health-system
https://psnet.ahrq.gov/issue/nature-and-causes-unintended-events-reported-ten-emergency-departments
https://psnet.ahrq.gov/issue/effect-clinical-pharmacists-care-emergency-department-systematic-review
https://psnet.ahrq.gov/issue/barriers-emergency-departments-adherence-four-medication-safety-related-joint-commission
https://psnet.ahrq.gov/issue/national-patient-safety-goals
https://psnet.ahrq.gov//#nearmiss
https://psnet.ahrq.gov/web-mm/caution-interrupted

