PSNet

PATIENT SAFETY NETWORK

Hospital Survey on Patient Safety Culture: 2011 User

Comparative Database Report.

November 30, 2016

Sorra J, Famolaro T, Dyer N, et al. Rockville, MD: Agency for Healthcare Research and Quality; April 2011.
AHRQ Publication No. 11-0030.
https://psnet.ahrg.gov/issue/hospital-survey-patient-safety-culture-2011-user-comparative-database-report

The fifth annual edition of the AHRQ Hospital Survey on Patient Safety Culture comparative database

presents benchmarking data for safety culture from more than 1000 hospitals nationwide, including
trending data on changes in safety culture perception over time for more than 500 hospitals. The full report
contains detailed comparative data for various hospital characteristics (type and size) and respondent
characteristics (work areas, staff positions, and direct patient contact). Overall perception of safety culture
improved compared with prior reports, and respondents specifically noted improvements in teamwork and
management support of safety. However, persistent concerns were voiced about the safety of handoffs,

and most respondents did not voluntarily report safety incidents.
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