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This study conducted semi-structured interviews with patients and identified communication,
responsiveness, trust, and traditional safety risks as key themes highlighted from their personal
experiences.


https://psnet.ahrq.gov/issue/do-older-patients-perceptions-safety-highlight-barriers-could-make-their-care-safer-during
https://psnet.ahrq.gov/issue/do-older-patients-perceptions-safety-highlight-barriers-could-make-their-care-safer-during
https://psnet.ahrq.gov/primer/patient-engagement-and-safety
https://psnet.ahrq.gov/issue/trust-missing-pieces-safety-puzzle

