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A positive safety culture has been linked to improved staff satisfaction as well as a lower incidence of

errors. This study, conducted in 23 Canadian intensive care units (ICUs), sought to examine the
relationship between safety culture and families' satisfaction with care. The authors found a strong positive
correlation between safety culture and family satisfaction with care among a subset of patients who had
prolonged and ultimately fatal ICU stays. This finding implies that families of patients who have lengthy
hospitalizations are affected by the safety and organizational culture of the units where their loved ones are
being cared for and that improving safety culture may also improve patient and family satisfaction with care.
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