PSNet

PATIENT SAFETY NETWORK

First, Do Less Harm: Confronting the Inconvenient
Problems of Patient Safety.

June 6, 2012
Koppel R, Gordon S, ed. Ithaca, NY: Cornell University Press; 2012. ISBN: 9780801450778.
https://psnet.ahrqg.gov/issue/first-do-less-harm-confronting-inconvenient-problems-patient-safety

This publication examines patient safety from various perspectives to address why, despite tactics like
health care information technology implementation, problems such as hospital-acquired infections and

medication errors persist.
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