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In this study, implementation of system-wide training and adoption of the structured communication tool
SBAR were associated with challenges in uptake and physician education. However, in situations where
SBAR was used correctly, physicians were more likely to be able to make clinical decisions.


https://psnet.ahrq.gov/issue/implementing-sbar-across-large-multihospital-health-system
https://psnet.ahrq.gov/issue/leadership-initiative-improve-communication-and-enhance-safety
https://psnet.ahrq.gov/issue/sbar-shared-mental-model-improving-communication-between-clinicians

