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While efforts to improve safety have mainly focused on systems solutions, this editorial comments on a

study whose findings suggest the need to broaden the approach to identify and assess problem physicians.

https://psnet.ahrq.gov/issue/bad-apples-time-redefine-type-systems-problem
https://psnet.ahrq.gov/issue/identification-doctors-risk-recurrent-complaints-national-study-healthcare-complaints
https://psnet.ahrq.gov/issue/physicians-multiple-patient-complaints-ending-our-silence

