PSNet

PATIENT SAFETY NETWORK

Patients' online access to their electronic health records
and linked online services: a systematic interpretative

review.

October 1, 2014

de Lusignan S, Mold F, Sheikh A, et al. Patients' online access to their electronic health records and linked
online services: a systematic interpretative review. BMJ Open. 2014;4(9):e006021. doi:10.1136/bmjopen-
2014-006021.
https://psnet.ahrg.gov/issue/patients-online-access-their-electronic-health-records-and-linked-online-

services-systematic

This systematic review explored many aspects surrounding patients' online access to electronic health
records. Although patients seem to appreciate the access, health professionals have multiple concerns
about privacy and increased workloads. No studies have reported any effects of patient online access on
health outcomes.
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