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This commentary describes the development and implementation of a daily group phone call, guided by a

unit leader, to facilitate discussion about patient safety concerns across a health system. The authors

review the results and lessons learned in the 4 years following the intervention.

https://psnet.ahrq.gov/issue/safe-day-call-reducing-silos-health-care-through-frontline-risk-assessment
https://psnet.ahrq.gov/issue/impact-unit-based-patient-safety-officer

