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The AHRQ Nursing Home Survey on Patient Safety Culture, a validated tool for measuring safety culture,

was initially released in 2008. This comprehensive national survey of registered nurses, nursing aides, and

support staff garnered a high response rate. While respondents rated overall safety perceptions highly,

similar to outpatient and hospital safety culture surveys, they expressed concerns about adequacy of

staffing, as prior reports of adverse events in nursing homes would suggest. Even though most

respondents believed that feedback and communication about safety problems was positive, many did not

endorse a nonpunitive response to error. Instead, there was concern about individual blame. As with

multiple studies, managers reported a more positive safety climate than frontline staff, suggesting that

leadership on safety climate has not changed on-the-ground staff perceptions despite increasing

awareness of safety culture. Given that prior work has demonstrated a link between positive safety climate

and patient outcomes in nursing homes, it will be critical to address the problems raised in this analysis. A

past AHRQ WebM&M commentary discussed the safety and quality of long-term care, and a previous

AHRQ WebM&M interview with Nicholas Castle explored unique issues surrounding patient safety in the

nursing home population.
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