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Does lean management improve patient safety culture?
An extensive evaluation of safety culture in a
radiotherapy institute.
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Lean, a work system improvement method drawn from engineering, is being increasingly used in health
systems, but there is little evidence about how it affects patient safety. This study found that health care
staff reported more positive safety culture after undertaking lean activities compared to their reported safety
culture before participating, suggesting that efforts to improve health system efficiency may foster patient
safety culture.


https://psnet.ahrq.gov/issue/does-lean-management-improve-patient-safety-culture-extensive-evaluation-safety-culture
https://psnet.ahrq.gov/issue/does-lean-management-improve-patient-safety-culture-extensive-evaluation-safety-culture
https://psnet.ahrq.gov/issue/using-lean-improve-medication-administration-safety-search-perfect-dose
https://psnet.ahrq.gov/primer/human-factors-engineering
https://psnet.ahrq.gov/primer/culture-safety

