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This educational intervention study found that participation in a skills-based health literacy workshop

enhanced medical students' communication during a standardized patient examination compared to

students who had not completed the workshop. These results show that literacy-appropriate

communication is a teachable skill. A previous AHRQ WebM&M interview discussed the importance of

health literacy for patient safety.

https://psnet.ahrq.gov/issue/health-literacy-transitions-care-innovative-objective-structured-clinical-examination-fourth
https://psnet.ahrq.gov/issue/health-literacy-transitions-care-innovative-objective-structured-clinical-examination-fourth
https://psnet.ahrq.gov/issue/health-literacy-and-mortality-among-elderly-persons
https://psnet.ahrq.gov/perspective/conversation-withdean-schillinger-md

