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Although electronic health records (EHRs) with computerized provider order entry are known to improve

medication safety, experts have raised concerns that EHRs adversely affect interprofessional

communication by reducing personal interactions among providers. This study examined unidirectional
computerized messages from pharmacists and physicians within the EHR. Investigators found that less
than half of messages from pharmacists were acknowledged by the prescribing physicians. Among the
messages in which pharmacists requested a specific action, physicians completed the action about one-
third of the time. Messages were more likely to be acknowledged and acted upon when pharmacists and
physicians had an existing working relationship. The authors suggest that EHRs should be better designed
to foster interprofessional collaboration. A PSNet perspective highlighted the role of pharmacists in

interprofessional care and safety.
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