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Errors can take a significant emotional toll on health care workers, often referred to as the second victim
effect. In this survey study, researchers found that neonatal intensive care unit providers involved an
adverse event were more likely to experience anxiety and depression. Perceiving coworkers as supportive
appeared to moderate this effect.


https://psnet.ahrq.gov/issue/emotional-impact-errors-or-adverse-events-healthcare-providers-nicu-protective-role-coworker
https://psnet.ahrq.gov/issue/emotional-impact-errors-or-adverse-events-healthcare-providers-nicu-protective-role-coworker
https://psnet.ahrq.gov/perspective/second-victim-phenomenon-harsh-reality-health-care-professions
https://psnet.ahrq.gov/issue/medical-error-second-victim
https://psnet.ahrq.gov/issue/medical-error-second-victim
https://psnet.ahrq.gov/issue/implementing-rise-second-victim-support-programme-johns-hopkins-hospital-case-study

