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The seminal 2001 report, Crossing the Quality Chasm, assessed deficiencies in the quality of health care in

the United States across six key dimensions of care: safety, effectiveness, patient-centeredness,
timeliness, efficiency, and equity. Crossing the Global Quality Chasm examines the human toll of poor-
quality care worldwide, with a particular focus on low- and middle-income countries. The report documents
health systems rife with quality and safety problems, estimating that 134 million adverse events (resulting in
2.5 million deaths) occur in hospitals in low- and middle-income countries yearly. High levels of both
underuse and overuse of care are also documented in different settings. The authors give broad
recommendations for strengthening health systems worldwide using the systems approach and principles

of quality improvement. In addition, the report suggests modifying the original six dimensions of quality to
include accessibility, affordability, and integrity.
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