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Despite years of investment and government support, electronic health records (EHR) continue to face

challenges as a patient safety strategy. This news article outlines the unintended consequences of EHR

implementation, including patient harm linked to software glitches and user errors, fraudulent behavior

(upcoding), interoperability problems, clinician burnout due to poorly designed digital health records, and

lack of industry transparency.

https://psnet.ahrq.gov/issue/death-1000-clicks-where-electronic-health-records-went-wrong
https://psnet.ahrq.gov/issue/adoption-electronic-health-records-grows-rapidly-fewer-half-us-hospitals-had-least-basic
https://psnet.ahrq.gov/issue/procuring-interoperability-achieving-high-quality-connected-and-person-centered-care
https://psnet.ahrq.gov/issue/combat-physician-burnout-and-improve-care-fix-electronic-health-record
https://psnet.ahrq.gov/issue/improving-electronic-health-record-usability-and-safety-requires-transparency

