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This report suggests that the field of patient safety needs to be reframed for the public. The report

recommends that patient safety professionals, experts, and advocates define patient safety, explain the

prevalence of medical errors, and describe solutions. The authors emphasize that sharing the systems

approach to improvement can help patients understand how patient safety issues can be prevented. They

encourage continued use of the aviation metaphor to illustrate why medical errors occur and how to

address them. The authors urge patient involvement with a focus on concrete activities, but they

recommend avoiding the term "patient empowerment." An Annual Perspective discussed how patient

engagement, when done correctly, can help health care systems identify safety hazards, regain trust after

they occur, and codesign sustainable solutions.
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