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Adverse events can have significant psychological impacts on the providers involved and involvement in

medical errors can increase risk of burnout among second victims. This study describes the nurse
utilization of the Resilience in Stressful Events (RISE) peer support program. The authors found high

awareness of the program among nurses, but low utilization. Nurses who had used the program reported
greater resilience, but more burnout than those who had not.


https://psnet.ahrq.gov/issue/peer-support-nurses-second-victims-resilience-burnout-and-job-satisfaction
https://psnet.ahrq.gov/primer/adverse-events-near-misses-and-errors
https://psnet.ahrq.gov/primer/second-victims-support-clinicians-involved-errors-and-adverse-events
https://psnet.ahrq.gov/issue/implementing-rise-second-victim-support-programme-johns-hopkins-hospital-case-study

