
The influence of organizational culture, climate and

commitment on speaking up about medical errors.

December 18, 2019

Levine KJ, Carmody M, Silk KJ. The influence of organizational culture, climate and commitment on

speaking up about medical errors. J Nurs Manag. 2019;28(1):130-138. doi:10.1111/jonm.12906.

https://psnet.ahrq.gov/issue/influence-organizational-culture-climate-and-commitment-speaking-about-

medical-errors

Medical errors occur frequently but there is great variability in whether they are reported. Focus groups and

one-on-one interviews were used in this study to determine the effect of hospital culture and climate on

employee decisions to speak up–or not–about medical errors. The authors conclude that their results,

gathered from a large hospital in a mid-sized city in the midwestern U.S., indicate this hospital’s culture

does not facilitate reporting of medical errors and suggest that creating a positive organizational culture can

both promote speaking up about medical errors and increase patient safety.
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