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The authors surveyed over 4,000 care aids from 93 urban nursing homes in Western Canada to assess the

association of work environment with missed and rushed essential care tasks. During their most recent

shift, over half of care aids (57.4%) reported missing at least one essential care task and two-thirds (65.4%)

reported rushing at least one essential care task. Work environments with better work culture and more
effective leadership were associated with fewer missed or rushed care tasks.


https://psnet.ahrq.gov/issue/association-work-environment-missed-and-rushed-care-tasks-among-care-aides-nursing-homes
https://psnet.ahrq.gov/issue/association-work-environment-missed-and-rushed-care-tasks-among-care-aides-nursing-homes
https://psnet.ahrq.gov/web-mm/safety-and-quality-long-term-care
https://psnet.ahrq.gov/issue/recognizing-and-responding-toxic-work-environment-worker-safety-patient-safety-and
https://psnet.ahrq.gov/primer/missed-nursing-care

