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Communication strategies are important for engaging staff in behaviors that support effective teamwork.

This website highlights a process that involves briefings, supportive conversations, and debriefings as a

communication structure for use during  complex interactions, such as during COVID0-19 care episodes.

https://psnet.ahrq.gov/issue/circle-training
https://psnet.ahrq.gov/issue/measuring-teamwork-performance-teams-crisis-situations-systematic-review-assessment-tools-and
https://psnet.ahrq.gov/issue/covid-19-peer-support-and-crisis-communication-strategies-promote-institutional-resilience
https://psnet.ahrq.gov/primer/debriefing-clinical-learning

