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This study explored the relationship between nursing workload and turbulence, or unexpected work

complexities and activities. Using responses from a survey of members of the American Association of

Critical-Care Nurses, the authors identified several types of turbulence, such as changes in acuity,

interruptions, distractions, lack of training, and administrative demands. They found that turbulence was

strongly correlated with patient safety risk whereas workload had the weakest association. Acknowledging

the difference between nursing workload and turbulence can enhance our ability to target resources in

nursing care and improve patient outcomes.  
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