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Clinician burnout, characterized by emotional exhaustion, depersonalization, and decreased sense of

accomplishment, can result in worse patient safety outcomes. This study explores the association of nurse
burnout and self-reported occurrence of adverse events during COVID-19. Results indicate higher levels of
nurse burnout were correlated with increased perception of adverse events, such as patient and family
verbal abuse, medication errors, and patient and family complaints. Recommendations for decreasing
burnout include access to psychosocial support and human factors approaches.
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