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This retrospective study linked patient complaint data with staff incident reports to better understand the

causes and severity of patient harm. Staff reported incidents with linked patient complaints frequently

described greater harm from the safety incident and often noted adjacent safety events not reported by

staff. The researchers explored linked events that generated contested patient and staff accounts, and how

differing interpretations of the same incidents can support organizational learning.

https://psnet.ahrq.gov/issue/getting-whole-story-integrating-patient-complaints-and-staff-reports-unsafe-care
https://psnet.ahrq.gov/issue/getting-whole-story-integrating-patient-complaints-and-staff-reports-unsafe-care
https://psnet.ahrq.gov/issue/speaking-about-safety-concerns-multi-setting-qualitative-study-patients-views-and-experiences
https://psnet.ahrq.gov/primer/reporting-patient-safety-events
https://psnet.ahrq.gov/issue/how-incident-reporting-systems-can-stimulate-social-and-participative-learning-mixed-methods

