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Patient-centered medical homes (PCMHs) are designed to be team-based, coordinated, accessible primary

health care. This qualitative study explored patient perceptions about safety in PCMHs. Identified themes

important to patient safety include communication with and between clinicians and trust in the care team,

including being heard, respected, and treated as a whole person.

https://psnet.ahrq.gov/issue/patient-perceptions-safety-primary-care-qualitative-study-inform-care
https://psnet.ahrq.gov/issue/patient-centered-medical-home-resource-center-quality-and-safety
https://psnet.ahrq.gov/issue/must-we-bust-trust-understanding-how-clinician-patient-relationship-influences-patient

