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The term “second victim” refers to a healthcare professional who was involved in a medical error and
subsequently experiences psychological distress. An American children’s hospital implemented a peer
support program for “second victims” in 2019. Healthcare providers were surveyed before and after
implementation of the program with results showing the highest ranked option for support following a
traumatic clinical event is peer support. Most respondents indicated they were likely to use the program if a

future clinical event were to occur.
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