PSNet

PATIENT SAFETY NETWORK

Communication regarding adverse neonatal birth events:
experiences of parents and clinicians.

December 1, 2021

Loren DL, Lyerly AD, Lipira L, et al. Communication regarding adverse neonatal birth events: experiences
of parents and clinicians. J Patient Saf Risk Manag. 2021;26(5):200-206.
doi:10.1177/25160435211017749.
https://psnet.ahrg.gov/issue/communication-regarding-adverse-neonatal-birth-events-experiences-parents-

and-clinicians

Effective communication between patients and providers — including after an adverse event — is essential
for patient safety. This qualitative study identified unique challenges experienced by parents and providers
when communicating about adverse birth outcomes — high expectations, powerful emotions, rapid change
and progression, family involvement, multiple patients and providers involved, and litigious environment.
The authors outline strategies recommended by parents and providers to address these challenges.
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