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Communication in healthcare is essential but can be complicated, particularly when there are language
barriers between providers and patients. This study evaluated a hospital-wide care transitions program,
with a goal of universal contact with discharged patients to identify and address care transition problems.
Researchers found that the program reached most patients regardless of English proficiency, but that

patients with limited English proficiency experienced more post-discharge issues, such as difficulty
understanding discharge instructions, medication concerns and follow-up questions, and new or worsening
symptoms.
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