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Pharmacist transition-of-care services improve patient
satisfaction and decrease hospital readmissions.
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Transitions of care from inpatient to outpatient settings are vulnerable to medication errors. This study

found that patients receiving pharmacist-led medication reconciliation and education prior to discharge

reported higher patient satisfaction scores; lower readmission rates compared to standard care patients
were also observed. Pharmacists potentially prevented 143 medication safety events during medication
reconciliation.
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