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Strong patient safety culture is a cornerstone to sustained safety improvements. This cross-sectional study

explored nurses’ perceptions about patient safety culture. Identified areas of strength included non-punitive

responses to errors and teamwork, and areas for improvement focused on supervisor and manager

expectations, responses, and actions to promote safety and open communication. The authors highlight the

importance of measuring patient safety culture in order to improve hospitals’ patient safety improvement

practices, overall performance and quality of healthcare delivery.
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