
Using health information technology in residential aged

care homes: an integrative review to identify service and

quality outcomes.

August 17, 2022

Bail K, Gibson D, Acharya P, et al. Using health information technology in residential aged care homes: an

integrative review to identify service and quality outcomes. Int J Med Inform. 2022;165:104824.

doi:10.1016/j.ijmedinf.2022.104824.

https://psnet.ahrq.gov/issue/using-health-information-technology-residential-aged-care-homes-integrative-

review-identify

A range of health information technologies (e.g., computerized provider order entry) is used in patient care.

This integrated review identified 95 papers on the impact of health information technology on the outcomes

of residents in older adult care homes. Most papers focused on usability and implementation of technology

and the perceptions of staff. Fewer focused on patient quality or safety outcomes.
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