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The AHRQ Surveys on Patient Safety Culture™ (SOPS®) Hospital Survey on Patient Safety Culture ask

health care providers and staff about the extent to which their organizational culture supports patient safety.

The SOPS Workplace Safety Supplemental Item Set for Hospitals was designed for use in conjunction with

the AHRQ Hospital Survey to help hospitals assess the extent to which their organization’s culture supports

workplace safety for providers and staff. This 2024 data analysis from 94 participating hospitals found

“Protection From Workplace Hazards” as the highest-scoring composite measure and “Addressing

Workplace Aggression From Patients or Visitors” as the lowest-scoring composite measure. An average of

30% of healthcare providers and staff experienced symptoms of “Work Stress/Burnout,” which represents a

4-percentage point decrease from the 2022 study results.
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