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Patient and caregiver engagement is an important strategy for improving the quality and safety of care.

This qualitative study with 18 patients and/or caregivers explored perspectives on engagement in primary
care. While participants were supportive of engagement in their care and safety, some expressed concerns
regarding additional workload for patients. Participants also provided feedback on a patient safety guide for
primary care (PSG-PC) and identified areas to embed the PSG-PC into routine interactions with primary
care, particularly for individuals caring for a family member with complex or chronic health conditions.
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