
Providers' and patients' perspectives on diagnostic errors

in the acute care setting.

February 15, 2023

Schnock KO, Garber A, Fraser H, et al. Providers' and patients' perspectives on diagnostic errors in the

acute care setting. Jt Comm J Qual Patient Saf. 2023;49(2):89-97. doi:10.1016/j.jcjq.2022.11.009.

https://psnet.ahrq.gov/issue/providers-and-patients-perspectives-diagnostic-errors-acute-care-setting

Reducing diagnostic errors is a primary patient safety concern. This qualitative study based on interviews

with 17 providers and two focus group with seven patient advisors found broad agreement that diagnostic

errors pose a significant threat to patient safety, as participants had difficulty defining and describing, and

correctly identifying. the frequency of diagnostic errors in acute care settings. Participants cited issues such

as communication failures, diagnostic uncertainty, and cognitive load as the primary factors contributing to

diagnostic errors.
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