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Research has shown that involving patients, their families and caregivers, in the planning, delivery, and

evaluation of their healthcare can improve safety and quality. This collection of AHRQ-funded work
includes summaries of 53 projects since 2000 that contributed to environments in which patients, families,
and healthcare professionals work together to improve the quality and safety of care. Efforts highlighted
include those involving patients and families in activities designed to report and ultimately prevent medical
errors and near misses.
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