PSNet

PATIENT SAFETY NETWORK

Using sociotechnical theory to understand medication
safety work in primary care and prescribers' use of
clinical decision support: a qualitative study.

May 24, 2023

Jeffries M, Salema N-E, Laing L, et al. Using sociotechnical theory to understand medication safety work in
primary care and prescribers’ use of clinical decision support: a qualitative study. BMJ Open.
2023;13(4):e068798. d0i:10.1136/bmjopen-2022-068798.
https://psnet.ahrg.gov/issue/using-sociotechnical-theory-understand-medication-safety-work-primary-care-

and-prescribers

Clinical decision support (CDS) systems were developed to support safe medication ordering, alerting

prescribers to potential unsafe interactions such as drug-drug, drug-allergy, and dosing errors. This study
uses a sociotechnical framework to understand the relationship between primary care prescribers’ safety
work and CDS. Prescribers described the usefulness of CDS but also noted alert fatigue.
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