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Parents of children with medical complexity can offer unique perspectives on hospital quality and safety.

Prior to their child's discharge, parents were surveyed about their child's care, medications, safety, and

other concerns experienced during their stay. Parents reported experiencing miscommunication with the

providers and providers seemingly not communicating with each other. They also reported inconsistency in

care/care plans, unmet expectations, lack of transparency, and a desire for their expertise to be taken

seriously.
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