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Voluntary reporting is an important tool for institutions to identify latent safety threats before they reach the

patient but barriers to reporting result in low reporting rates. This quality improvement (QI) project aimed to
increase near miss and error reporting within 9 intensive care units (ICU) in one healthcare system. After
identifying barriers to reporting (e.qg., user difficulty with online reporting system), a multi-faceted
intervention was developed and implemented. Error reporting increased in 6 of 9 ICUs following
implementation, with a significant increase in near miss reports.
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