PSNet

PATIENT SAFETY NETWORK

Achieving a successful patient safety program with
Implementation of a harm reduction strategy.

October 25, 2023
Cohen JB. APSF Newsletter. 2023;38(10):93-95.
https://psnet.ahrqg.gov/issue/achieving-successful-patient-safety-program-implementation-harm-reduction-

strategy

Zero harm, while a laudable goal, has been shown to have unintended consequences. This commentary
calls for a morally neutral approach to human error, an elimination of blame in favor of a just culture, and
harm reduction efforts that target the system instead of the individual.
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