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Teamwork is an essential component of ensuring high quality, safe healthcare. This article describes
findings from the Redesigning SystEms to Improve Teamwork and Quality for Hospitalized Patients

(RESET) study, which evaluated the impact of complementary interventions to redesign unit-based care
(unit-based physician teams, nurse-physician co-leadership, interprofessional rounds, performance reports,

patient engagement) on interprofessional teamwork and patient outcomes. Findings demonstrate improved
teamwork climate scores among nurses (but not physicians), but researchers did not identify a significant
impact on patient outcomes.
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