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Clinicians are often influenced by cultural or system factors to continue working despite illness or fatigue,

known as presenteeism. This qualitative study including nurses at three out-of-hours primary care facilities
in Norway found that work-related stress is a significant contributor to presenteeism. Although participants
felt that presenteeism did not adversely impact patient safety, the authors note the need for more research
using non-subjective reporting systems to better understand patient safety implications.
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