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Concerns about resident safety in nursing homes and residential care settings are not new but, but the
COVID-19 pandemic brought these concerns to the fore. This review summarizes the managerial
perspective of barriers and facilitators to resident safety in long-term care settings. Physical and human
resources, and national regulations and networks emerged as pivotal factors in promoting resident safety.
The results demonstrate the importance of organizational, not solely individual, support of resident safety
work.
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